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Ctatbs 1. Cchepa npumeHeHust HacTosiero degeparnbHOro 3akoHa

1. Hactoawmm ®epepanbHbiM  3aKOHOM  PENYNMPYOTCA MNPaBOOTHOLUEHWS, CBsi3aHHblIE C
peanusaumen rpaxgaHnHom Poccuinckon Pepepauun (ganee Takke - rpakgaHWH) 3akpensieHHoro 3a
HUM KoHcTuTyumen Poccuiickon ®epepaumm npaBa Ha obpalleHve B rocyaapCTBEHHble OpraHbl U
opraHbl MECTHOIO CaMOyMnpaBfieHWsl, a Takke yCTaHaBfMBaeTCA MOPSAOK PacCMOTpeHus obpalueHun
rpaxgaH rocyaapCTBEHHbIMM OpraHamu, opraHaMmy MECTHOro camoynpaBneHuss U AOMMKHOCTHbIMU
nuuamum.

2. YcTaHOoBMnEeHHbIN Hactosiwmm PepepanbHblM 3akOHOM MOPSIAOK PacCMOTpeHust obpalleHui
rpaxxgaH pacnpocTpaHsieTcsi Ha Bce obpalleHusi rpaxaaH, 3a MWCKMYeHneM obpalleHun, KoTopble
noanexaT pacCMOTPEHWo B Nopsiike, yCTaHOBNEHHOM dhefieparibHbIMU KOHCTUTYLUOHHBIMWU 3aKOHaMK 1
WHbIMW (befiepanbHbIMU 3aKOHaAMU.

3. YcraHoBneHHbIN HactoswmMm PenepanbHblM 3aKOHOM MOPSIAOK PacCMOTpeHust obpalleHui
rpaxgaH pacnpocTpaHAeTCsa Ha MpPaBOOTHOLWIEHMS, CBS3aHHblE C pPacCMOTpeHVeM obpalleHui
WHOCTpPaHHbIX TrpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a MWCKIIOYEHWEM Cry4vyaeB, YCTaHOBIIEHHbIX
MeXxayHapoaHbIM goroBopom Poccuiickon Peagepaumm unu doegepanbHbiM 3aKOHOM.

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe WMelT MpaBo o6GpallaTbCa NUYHO, a TaKKe HanpaBnATb WHAMBMAOYyamnbHble WU
KONMNeKTUBHble o0b6pallleHnss B TroCydapCTBEHHble OpraHbl, OpraHbl MeCTHOrO CaMOynpaBreHus Wu
OOMKHOCTHBIM MULIaM.

2. MpaxpgaHe peanuayloT npaBo Ha oGpalleHue cBoboaHo M AobpoBonbHo. OcyliecTBneHne
rpakgaHamu npaea Ha obpalleHre He JOJKHO HapyLlaThb npaea u cBobodbl ApYrMxX N,

3. PaccmoTpeHune obpalleHuii rpaxkaaH ocyllecTsrsieTcst 6ecnnaTHo.

Cratbs 3. [paBoBOE perynMpoBaHne NpaBOOTHOLLEHWI, CBA3AHHbBIX C PACCMOTPEHMEM OOpaLleHnit
rpaxgaH

1. TlpaBOOTHOLIEHUS, CBSA3aHHbIE C pPacCMOTPEHMEM ObpalleHUn rpaxgaH, perynmpyroTcs
KoHcTuTyumen Poccuickon ®egepaummn, mexagyHapoaHsiMu goroBopamu Poccuiickon ®deaepaunn,
denepanbHbIMU  KOHCTUTYLIMOHHBIMK  3aKOHaMK, Hactoawmm deaepanbHbIM - 3aKOHOM U MHbIMU
henepanbHbIMU 3aKOHaAMW.

2. 3aKkoHbl U WHble HOpMaTUBHbIE MpaBOBble akTbl CyObekToB Poccuiickon ®Pepepauun moryTt
yCTaHaBNMBaTb MOJIOXEHWS, HanpaBlieHHble Ha 3alMTy NpaBa rpaxaaH Ha obpalleHue, B TOM 4ucne
yCTaHaBnMBaTb rapaHTMU npaBa rpaxgaH Ha obpalleHue, OOMONHAKLINE rapaHTuM, YCTaHOBMEHHbIE
HacTosAwmMM PefepanbHbIM 3aKOHOM.

CrtaTtbsl 4. OCHOBHbIE TEPMUHBI, MCMONb3yeMble B HacTosilem PenepanbHOM 3aKoHe

Onsi uenen HacToswero PenepanbHOro 3akoHa UCMONb3YHTCS CrieayoLne OCHOBHbIE TEPMUHbI:

1) obpalleHre rpaxpaHuHa (ganee - obpalleHne) - HanpaBfeHHble B rocyAapCTBEHHbIN OpraH,
OopraH MeCTHOro camoynpasrieHna nnn OOfMKHOCTHOMY Nnnuy NMCbMEHHbIe npearoXxeHue, 3aaBneHne nnm
Xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B TOCYQApCTBEHHbIN OpraH, OpraH MeCTHOro



camMmoynpaBneHus;

2) npepnoxeHue - pekoMeHAauusi rpaxgaHuHa M0 COBEPLUEHCTBOBAHUIO 3aKOHOB M MHbIX
HOPMAaTMBHbLIX MPaBOBbIX aKToB, OeATeNIbHOCTU TroCyaapCTBEeHHbIX OpraHoB W OpraHoB MEeCTHOro
CaMOynpaBrieHnsi, pasBUTUIO OOLLECTBEHHbLIX OTHOLLUEHWUW, YIyYLLEHWUO COoLManbHO-3KOHOMUYECKON U
WHBIX cdoep AeATenbHOCTM rocygapcTea u obLecTsa;

3) 3asBneHne - npocbba rpaxgaHnHa o CoOeCTBUM B peanu3aumm ero KOHCTUTYLMOHHbIX MpaB U
cB0O0OA UMM KOHCTUTYLIMOHHBLIX NpaB U cBobop ApyrvMx nuu, Nnbo coobLIEHNE O HapYyLUEHWM 3aKOHOB M
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX aKTOB, HegocTaTkax B paboTe rocy4apCTBEHHbLIX OpraHoB, OpraHoB
MECTHOrO CamMoynpaBfieHNst U AOMMKHOCTHBLIX NnL, NGO KpUTUKa AeATenNbHOCTU yKasaHHbIX OpraHoB U
OOMMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxagaHvHa 0 BOCCTAHOBIIEHMUN UMK 3aLLMTE €ro HapyLleHHbIX npas, cBoOOA
WM 3aKOHHbIX HTepecoB NB0o nNpas, cBOGOA UMM 3aKOHHBLIX MHTEPECOB APYrnX NnL;

5) OOMKHOCTHOE nUUO - NWUO, MOCTOSIHHO, BPEMEHHO MNU MO crneuuanbHOMY MOMHOMOYMI0
ocyllectensowee GyHKUMM NpeacTaBuTenss BRactu  nMbO  BbINOMHAKLWEE  OpraHu3aLuoHHO-
pacnopaguTenbHble, a,El,MI/IHI/ICTpaTI/IBHO-XO3F|l7ICTBeHHble d.)yHKLLI/IVI B rocygapCtBeHHOM opraHe wunm
opraHe MecTHOro camoyrnpaBneHus.

Cratba 5. Mpaga rpaxxgaHuHa nNpu paccMoTpeHun obpalleHus

Mpu paccmoTpeHnn obpalLeHnsi FocyaapCTBEHHBIM OPraHOM, OpraHOM MECTHOIO CaMOoynpaBreHuns
NN SOMMKHOCTHBIM NMLIOM rpaXk4aHUH MMeEeT NpaBo:

1) NnpeacTaBnaTb 4ONOMHUTENBHBIE JOKYMEHTbI 1 MaTepuanbl Nnbo obpallaTtbesi ¢ npocbbon 06 mx
nctpeboBaHuy;

2) 3HaKOMWTbLCH C JOKYMEHTaMU U MaTepuanamu, KacalLMMNCa pacCMOTpeHnst obpallLeHnsi, ecnm
9TO He 3aTparMBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPECbl APYrMX NUL U ecnv B YyKa3aHHbIX
OOKYMeHTax M MaTepuanax He coaepxaTcd CBedeHWs, COCTaBnsAlomne rocyaapCTBEHHYH WU WHYIO
oxpaHseMyto dedeparibHbIM 3aKOHOM TanHy;

3) nonyyaTb MUCbMEHHLI OTBET MO CYLIEeCTBY MNOCTaBMEHHbIX B obpalleHunM BOMpoCcoB, 3a
UCKMOYeHeM criydaeB, ykasaHHbIX B cTtaTbe 11 HacToswero degepanbHOro 3akoHa, yBeAoMIIeHne o
nepeagpecauun NMCbMeHHOro obpalleHns B rocyaapCTBEHHbIV OpraH, opraH MecTHOro camoynpasreHns
WUNN JOIDKHOCTHOMY 1MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLUeHWE MOCTaBlIEHHbIX B obpalleHuu
BOMNPOCOB;

4) obpawartbca C xanobow Ha MpUHATOe MO OOpalleHWM0 peLleHne Wnu Ha JOencTBue
(6es3menicTBME) B CBA3M C pacCMOTPEHMEM ObpalleHns1 B aAMUHUCTPATMBHOM 1 (Unn) cyaebHoM nopsiake
B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®epepauuu;

5) obpalaTtbcsa ¢ 3agBNEHMEM O NPEKpaLLeHNN pacCMOTPeHUs obpaLleHus.

CraTtbs 6. MapaHTumn 6e30MacHOCTM rpaXkgaHuHa B CBA3U € ero obpatlleHnem

1. 3anpelyaeTcsa npecrefoBaHve rpaxaaHvWHa B CBA3W C ero obpalleHVWeM B rocynapCTBEHHbIi
opraH, opraH MEeCTHOroO CaMOynpaBeHUs UMM K OOSDKHOCTHOMY ALY C KPUTMKOW OeATenbHOCTM
yKa3aHHbIX OpraHoB UMW OOMKHOCTHOMO Nuua NGO B LIeNsX BOCCTAHOBIEHUS UMW 3alMThl CBOUX Mpas,
cBO6GOA U 3aKOHHbIX MHTEPECOB NGO Npae, CBOGOA U 3aKOHHBLIX MHTEPECOB ApYrvX NiL.

2. Mpu paccmoTpeHun obpalleHnsi He OonyckaeTcsl pasrfalleHne CBedeHWi, coaepXallmxcs B
obpalleHun, a Takke CBeOEHWN, KacaloWMXCs YacTHOW XM3HM rpaxaaHuHa, 6e3 ero cornacus. He
ABNSETCA pasrfalleHMeM CBedeHW, codepXaliMxcs B OOpalleHuK, HarpaefieHne MUCbMEHHOTo
obpalleHusi B rocyapCTBEHHbIN OpraH, opraH MECTHOrO CamMOYMNpPaBfeHUss UMM OOIMKHOCTHOMY Nvuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT PeLUeHME NOCTaBMIEHHbIX B 0OpaLleHny BONPOCOB.

CraTba 7. TpeboBaHMsA K NCbMEHHOMY ObpaLLeHunto

1. MpaxgaHuH B CBOEM NUCbMEHHOM 0OpalleHun B obs3aTenbHOM MOPSAKe yKasbiBaeT nnbo
HauMeHOBaHVWe roCyAapCTBEHHOrO OpraHa WM opraHa MEeCTHOro CamOyrnpaBlieHusl, B KOTOpble
HanpaBnsieT nucbMeHHOe obpalleHne, nuMbo damunuio, UMs, OT4EeCTBO COOTBETCTBYIOLLENO
JOIMKHOCTHOrO nuua, nNnbo [JOMKHOCTb COOTBETCTBYHOLLErO NuUa, a Takke CBOWM (haMunuio, ums,
OTYECTBO (NOCMNeaHee - MPU HaNMuuK), NOYTOBLIN afpec, MO KOTOPOMY AOIKHbI OblTb HaNpaBneHbl OTBET,
yBeOMMEeHWe O nepeagpecauuy obpalleHusl, nsnaraeT CyTb MPEAJIOKEHUS, 3asiBNEHUS UK xanobsbl,
CTaBWT NMYHYIO NOAMUCE U AaTy.

2. B cnyyae HeobXxoguMMOCTM B MOATBEPXAEHME CBOMX [OBOAOB rpaxAdaHuWH npunaraeT K
MMCbMEHHOMY 0OpaLLeHMI0 OKYMEHTbI U MaTepuarbl NGO UX KOMUW.

3. ObpalleHune, NOCTyNMBLLEE B roCygapCTBEHHbIN OpraH, opraH MEeCTHOro CamoynpaBreHus unu
OOIMKHOCTHOMY NuLly No MHAOPMALIMOHHBIM CUCTEMAM O6LLIEro Nonb30BaHWs, NOANEXUT PACCMOTPEHMIO
B Nnopsiake, yCTaHOBMNEHHOM HacTosLmM PenepanbHbiM 3aKOHOM.



CraTbsa 8. HanpaBneHue v perncrpauus nMCbMEHHOro obpatleHns

1. MpaxxgaHuH HanpaBnseT NUcbMeHHoe obpalleHne HenocpeACTBEHHO B TOT rocy4apCTBEHHbIN
opraH, opraH MeCTHOro CcamoynpaBfeHUsl UnM TOMY [AOSMKHOCTHOMY MUy, B KOMMETEHLMIO KOTOPbIX
BXOAMWT pELLEHME NOCTaBMNEHHbIX B 06paLLeHn/ BOMPOCOB.

2. TlucbMeHHOe oOpalleHVe MNoAnexuT 00s3aTeNnbHOW perncTpauum B TeveHne Tpex OHen ¢
MOMEHTa MOCTYMMEHNss B T[OCYAApCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpaBMNEHUA UMK
OOIMKHOCTHOMY NuLly.

3. lNucbmeHHoe obpalleHne, cogepallee BONPOChI, PELLEHNE KOTOPbIX HE BXOAMT B KOMMNETEHLMIO
OaHHbIX TOCYJapCTBEHHOrO OpraHa, OopraHa MECTHOro CaMOyMpaBfeHUs WM [OJPKHOCTHOMO nuvua,
HanpaBnsieTcs B TeYeHMe CcemMu [HeW CO [HA peructpaumm B COOTBETCTBYIOLMIA OpraH umm
COOTBETCTBYIOLLIEMY AOSHKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOOUT PELUeHME NOCTaBMEHHbIX B
obpalleHnn BonmpocoB, C YBeAOMIEHMEM rpaxdaHuHa, HanpasBuBLLEro obpalleHvne, o nepeagpecauun
obpalueHuns, 3a UCKNOYEHMEM Ccny4yas, ykasaHHoro B 4actm 4 ctateu 11 Hactosiwero denepansHOro
3aKoHa.

4. B cniyyae, ecnu pelleHue MNocTaBfeHHbIX B NMMCbMEHHOM O6palleHnn BOMpOCOB OTHOCUTCA K
KOMMETEHLMM HECKOMbKNUX rOCYAapCTBEHHbLIX OpraHoB, OPraHoB MECTHOrO CcaMoynpaBfieHus unu
OOIMKHOCTHBIX IUL, Konusi obpalleHns B TeYeHMe CeMu AHEN CO OHs permcTpauuu HanpaBnseTcs B
COOTBETCTBYIOLUME  TFOCYOAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOIO  camoynpaBfeHus  Unu
COOTBETCTBYHOLUMM JOMKHOCTHBIM fMLaM.

5. TocyaapcCTBEHHbIM OpraH, opraH MECTHOrO CamoyrpaBfieHVsl WM OOJPKHOCTHOE NvUOo Mpu
HanpaBneHnn MMCbMEHHOrOo ObpalleHVs Ha pacCMOTPeHMe B OPYrov rocyaapCTBEHHbI OpraH, opraH
MECTHOro CaMOyMpaBfieHUs WM WHOMY [AOIDKHOCTHOMY §vLy MOXeT B criydyae HeobxoaMMocTu
3anpawvBaTth B yka3aHHbIX OpraHax unu y 4OfMKHOCTHOIO nuua AOKYMEHTbI U MaTepuarnbl O pesynbratax
paccMOTPEHUSA MUCbMEHHOTO 0BpaLLeHus.

6. 3anpelaetca HanpaenAaTb Xanoby Ha pacCMOTpeHWe B roCyAapCTBEHHLI OpraH, opraH
MECTHOro caMoOynpaBrieHUs NN OOMMKHOCTHOMY MWLy, pellueHne unu gencteune (6e3nencraune) KoTopbix
obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anNpeToM, MpegyCMOTPEHHbIM YacTbio 6 HacTosLWLEeN CTaTbM,
HEBO3MOXXHO HanpaBneHue >xanobbl Ha pacCMOTpPeHME B FOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOro
caMoynpaBrieHNst UM OOIMKHOCTHOMY NULLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLUeHNe MOCTaBMNEHHbIX B
obpalleHnn BomnpocoB, anoba BO3BpalLaeTCs rpaxdaHuHy C pasbACHEHMEM ero npasa obanoBaTb
COOTBETCTBYIOLUME peLLUeHne Unu gencreme (6es3gencrTene) B yCTaHOBNEHHOM MOPSAAKE B CyA.

Cratbs 9. O65a3aTeNbHOCTb NPUHATUST 0OpaLLEHNST K PACCMOTPEHUIO

1. OGpalleHne, NOCTyNMBLLEE B FOCYJAPCTBEHHbIA OpraH, OpraH MECTHOro CamoynpasfeHus Unu
OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT 0653aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoouMMOCTW paccMmaTtpuBakolime obpalleHune rocyaapCTBEHHbIA opraH, opraH
MECTHOro camoyrnpaBfieHnUst UNn AOMKHOCTHOE NULO MOXeT 06ecneynTb ero pacCMOTPEHNE C BblE30M
Ha MecTo.

Cratbsa 10. PaccmoTpeHne obpalleHus

1. FocygapCTBEHHbIN opraH, opraH MeCTHOrO CaMOoynpaBrieHNst UK AOMKHOCTHOE NULO:

1) obecneumBaeT O0OBHLEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTpEHME obpalleHusi, B
crnyyae HeobxoaMMOoCTH - C y4acTMeM rpaxgaHuHa, HanpaBmBLLEro obpalleHune;

2) 3anpawuvBaeT HeoOXxoaumble ANSA PacCMOTPEHUs obpalleHust OOKYMEHTbl M Martepuanbl B
APYrnx rocygapCTBeHHbIX opraHax, opraHax MeCcTHOro caMoynpaBneHns U Y UHbIX AOJDKHOCTHbLIX NnL, 3a
MCKN4YeHnem cyaoB, opraHoB O3HAHUA 1 OpraHoB npenBapuTesibHOro cneacTeuA,

3) NpMHUMaEeT Mepbl, HanpaBreHHbIE HA BOCCTAHOBIEHME UMK 3aLLMTY HapyLUEHHbIX Npae, ceobog
N 3aKOHHbIX MHTEPECOB rPaXaaHnHa;

4) paeT TNUCbMEHHBIA OTBET MO CyLWEeCTBY MOCTaBMiEHHbIX B OOpalleHun BOMPOCOB, 3a
UCKIMIOYEHMEM CIyYaeB, yKa3aHHbIX B cTaTbe 11 HacToswero defepanbHOro 3akoHa;

5) yBegomnsaeT rpaxgaHuHa O HanpaBneHMM ero oOpalleHuss Ha pacCMOTPeHVMe B [Opyrou
rocy4apCTBEHHbIN OpraH, OpraH MECTHOIO CaMOYMpPaBfieHWs WM WMHOMY [JOMKHOCTHOMY §vuy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. TocypapcCTBEHHbIM OpraH, opraH MECTHOro camMoOyrnpaBneHus Wnu [OSHKHOCTHOE fvuo Mo
HanpaBfeHHOMY B YCTaHOBMEHHOM MOPSAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa MeCTHOro
caMoynpaBsrieHnss UnuM OOMMKHOCTHOrO Nuua, paccmartpusarowmx obpalleHune, obssaHbl B TeveHue 15
OHeN NpeaocTaBnsiTb OOKYMEHTbl M MaTepuansl, HeODXoauMmble AN pacCMOTpeHMs obpalleHus, 3a
UCKN4YeHnemMm [OOKYMEeHTOB W MaTepumanoB, B KOTOPbIX coAepXaTcA cBedeHuda, cocTtaBsndalwme



rocy4apCTBEHHYIO UMW MHYIO OXpaHseMylo hefepanbHbIM 3aKOHOM TalHy, M ANS KOTOPbIX YCTaHOBMEH
0cobbIri NOPSAAOK NpesoCTaBNEHNS.

3. OTBeT Ha obpallyeHre noanucbiBaeTCcs pyKOBOAMTENEM rocy4apCTBEHHOro opraHa unum opraHa
MECTHOro camoyrnpasneHust, JOMMKHOCTHBIM NULOM NGO YyNONMHOMOYEHHbLIM Ha TO FMLOM.

4. OtBeT Ha oOOpalleHue, nMOCTyNMBLUEE B TOCYOAPCTBEHHbIA OpraH, OpraH MeCTHOro
caMOoynpaBrieHNst UNn [OSMKHOCTHOMY Nuuy No MHAOPMAaLMOHHLIM cucTeMam OOLLEero nosb3oBaHus,
HanpaenseTcs No NoYTOBOMY afpecy, ykaszaHHOMY B 0GpaLleHuu.

Crtatbs 11. Nopsgok paccMOTpeHNst OTAENbHbIX obpalleHui

1. B cnyyae, ecnv B NUCbMEHHOM ObpalleHnn He ykasaHbl (haMunus rpaxgaHnHa, HanpasuBLLETO
obpalleHune, 1 NoYTOBbIN agpec, No KOTOPOMY AOMMKeH BbiTb HanpaBneH oTBeT, OTBET Ha obpalleHne He
daetca. Ecnu B ykazaHHOM obpalleHun cogepxaTcd CBegeHus O MoAroTaBnMBaemMoM, COBEpLUAeMOM
NN COBEPLLUEHHOM MPOTUBOMNPaBHOM AESHUK, a TakkKe O fvue, ero NogroTaBnNnBaoLLEM, COBEpLUAOLLEM
nnn cosepLuMBLLEM, OBpaLLeHne NOAMNEXUT HanpasrieHNo B roCyaapCTBEHHbIA OpraH B COOTBETCTBUMN C
€ro KoMneTeHUunen.

2. OObpalleHne, B KOoTOpoMm obxanyetcsa cyaebHoe pelleHue, BO3BpaLLaeTCsl rpaxaaHuHy,
HanpasuMBLUeMy 06palleHue, C pasbsCHEHNEM Nnopsigka obxarnoBaHUst 4aHHOro cyaebHoro peLueHus.

3. TocynapcTBeHHbIi OpraH, OopraH MeCTHOro camoynpaBrieHUs UNW OOSMKHOCTHOE NUUo npwu
Nosly4eHnM MNMCbMEHHOro obpalleHnsi, B KOTOPOM coaepXaTcsi HeueH3ypHble nNnbo ockopbuTernbHble
BbIPa@XXEHWUS, Yrpo3bl XXWU3HW, 340POBbI0 Y MMYLLECTBY AOMKHOCTHOMO fvua, a Takke YSIeHOB ero cembh,
BnNpaBe ocTaBuTb obpalleHve 6e3 oTBeTa MO CyLIeCTBY NOCTaBMEHHbIX B HEM BOMPOCOB M COOOLIMTL
rpaxgaHuHy, HanpasuBLLEMY obpalleHune, 0 HeJoMyCTUMOCTM 3n0ynoTpebneHns NpaBom.

4. B cnyyae, ecnu TeKCT MNMUCbMEHHOro obpalleHns He noadaeTcs MNpPOYTEeHMIo, OTBET Ha
obpalleHne He JaeTcs M OHO He NOANEXUT HanpaBeHWo Ha PacCMOTPEHME B rOCYAapCTBEHHbIN OpraH,
OopraH MecTHOro cCamoynpasfeHnss NN SOSMKHOCTHOMY NL B COOTBETCTBUM C MX KOMNETEHUMUEN, O YEM
coobLlaeTca rpaxgaHuHy, HanpasuBllemy obpalleHue, ecnu ero amunua M MNoYToBbIM agpec
NnoAaaalnTCs MPOYTEHNIO.

5. B cnyyae, ecnv B MMCbMEHHOM 00palleHny rpaXxaaHuHa COAepXXMTCHA BOMPOC, Ha KOTOPbIA eMy
MHOrOKpaTHO [aBariMcb MUCbMEHHblE OTBETbI MO CYLWECTBY B CBSA3W C paHee HanpaBnseMbliMu
obpalleHnsiMm, 1 npu 3TOM B obpalleHun He NpuBOOATCA HOBble A0BOAbI UMM OBCTOATENbCTBA,
pyKkoBOAMTENb FrOCYAAPCTBEHHOrO OpraHa Win opraHa MeCTHOro camoynpaBrieHusl, OMKHOCTHOe NULIO
nMbo yMnoNHOMOYEHHOE Ha TO NMUO BrpaBe NPUHATL pelleHne o 6e30CHOBAaTENbHOCTW OYepeaHOoro
obpalleHnss 1 npekpalleHMnM nepenuckn € rpakgaHWHOM MO AaHHOMY BOMPOCY MPW YCROBMM, YTO
ykasaHHoe ofpalieHne W paHee HanpasnsieMble 00palleHWss HanpaBnsanucb B OAMH U TOT e
rOCyAapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOyrpaBneHWs WM OAHOMY W TOMY >Ke AOSHKHOCTHOMY
nuuy. O gaHHOM peLleHMn yBeAOMMSeTCH rpaXaaHuH, HanpasuBLLNA obpalleHue.

6. B cnyyae, ecnu oTBET NO CyLLECTBY NOCTABNEHHOro B 06paLleHnm Bonpoca He MoxeT BbiTb AaH
6e3 pasrnalwleHvs cBedeHUn, COCTaBNALWNX rOCYyOAPCTBEHHYIO UMM UHYIO OXpaHsaeMyto dedeparnbHbiM
3aKOHOM TaWlHy, rpaxgaaHuHy, HanpasuBLLeMy obpalleHue, coobliaeTcd 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLeCTBY MNOCTaBIEHHOr0 B HEM BOMPOCa B CBSA3W C HEeOOMYCTUMOCTbIO pasrnalleHUs YKa3aHHbIX
cBeeHuNn.

7. B cnyvyae, ecnu npuymHbI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B ObpalleHun
BOMPOCOB He Mor ObiTb AaH, B nocrneaytowem 6binv ycTpaHeHbl, rpaXaaHnH BnpaBe BHOBb HamnpaBuTb
obpalleHne B COOTBETCTBYIOLUMA TOCYAAPCTBEHHbIV OpraH, OpraH MECTHOro CamOyrnpaBfieHus unu
COOTBETCTBYHOLLEMY AOHKHOCTHOMY NnLly.

CraTtbs 12. CpoK/ pacCMOTPEHNS MUCbMEHHOTO 0bpaLleHus

1. TucbmeHHoe obpalieHne, nocTynuBLUEE B TOCYOAPCTBEHHBLIM OpraH, OpraH MeCTHOro
camoynpaBneHns UnNn AOMKHOCTHOMY fMUy B COOTBETCTBMM C MX KOMMNETEHUMEN, paccmaTpuBaeTcs B
TeyeHne 30 gHen co AHA perncTpauum NMCbMeHHOro obpatleHus.

2. B uckniounteneHbIX Cnydasix, a Takke B Cnydae HanpasfeHus 3anpoca, npeaycMOTPEHHOro
yacTbto 2 ctatbk 10 HacToswero ®eaepanbHOro 3akoHa, pyKOBOAUTENb FOCYJapCTBEHHOrO opraHa unm
opraHa MeCTHOroO CaMOYMNpaBlieHUs, OOIMKHOCTHOE NUUO Nnbo YNONHOMOYEHHOE Ha TO NMUO BrpaBe
NPOANMTb CPOK paccMoTpeHus obpalleHuns He 6onee Yyem Ha 30 gHeN, yBeJOMMB O NPOASIEHUN CPOKa Ero
paccMOTPEHMs rpaxkgaHnHa, HanpasBMBLLEro obpalleHue.

Cratbs 13. JInyHbIV Npuem rpaxaaH
1. Jln4HbIN NpUeM rpaxgaH B rocyaapCTBEHHbIX OpraHax, OpraHax MEeCTHOro camoynpaBsrieHus

NPOBOAUTCS MX PYKOBOAMTENSMU U YNONHOMOYEHHbIMM Ha TO nuuamn. MHdopmMauus o mecTe npvema, a
Takke 06 yCTaHOBMNEHHbIX AN1S MpUema AHAX U Yacax JOBOAMTCS [0 CBeAeHUs rpaxaaH.



2. [Mpun NnnYHOM Npueme rpaxkgaHnH NPeabsABnseT AOKYMEHT, YA0CTOBEPSIOLWMA ero IMYHOCTb.

3. CopepxaHne yCTHOro obpalleHusi 3aHOCMTCA B KapTOYKY ITIMYHOrO npuema rpaxgaHuHa. B
cny4ae, ecin U3NnoXeHHble B YCTHOM o6pau.|,eH|/||/| (baKTbI 1 obcTosATENbCTBA ABMAOTCA oyeBNOHbIMU N HE
TpebytoT JOMNOMHUTENBHOW MPOBEPKM, OTBET Ha OOpalleHne C cornacus rpaxaaHuHa mMoxeT ObiTb AaH
YCTHO B XO[€ JIMYHOro nprMemMa, O YeM JenaeTcs 3anvicb B KapTOYke FIMYHOro npuema rpaxgaHuHa. B
OCTanbHbIX Crydasix 4aeTcsl MMCbMEHHbIA OTBET MO CYLLECTBY MOCTABMEHHBLIX B 0OpaLLEeHUN BONPOCOB.

4. MNucbMeHHOEe oOOpalleHne, MPUHATOE B XOA4e NWYHOrO npuema, MOANEXWUT perncrtpaumn u
pPacCMOTPEHUIO B NOpsiaKe, YCTAaHOBNEHHOM HacToswmuM PefeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnun B oOpalleHUn cofepaTcsi BOMPOCbI, PEelieHVWe KOTOpbIX He BXoAWUT B
KOMMETEHLMIO [aHHbIX FOCYAAPCTBEHHOrO OpraHa, opraHa MEeCTHOTO CcaMOyMnpaBfeHus  Wnu
OOIMKHOCTHOrO Nnuua, rpaxgaHuHy [fOaeTcs pasbsiCHEeHWe, Kyda M B KakoMm rMopsake emy cregyet
obpaTtuTbeS.

6. B xoge NMYHOro npuvema rpaxgaHuHy MoXeT ObiTb OTKas3aHO B AarlbHENWEM pacCMOTPEHUU
obpalleHusi, ecnv emy paHee Obln AaH OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06palLleHMn BONPOCOB.

CraTbsa 14. KoHTpornb 3a cobrniogeHreM nopsaka paccMoTpeHus obpalleHmn

FocynapcTBeHHble oOpraHbl, OpraHbl MECTHOr0 CcaMoynpaBreHWst W [JOSKHOCTHble  fuua
OCYLLECTBNAT B Mpeaenax CBoeil KOMMNEeTEHLMU KOHTPOIb 3a cobrodeHnem nopsiika pacCMOTPEHWS
obpalleHuii, aHanu3upylT codepXaHue MocTynallmMx obpalleHuil, MpUHUMaT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHVIO U YCTPaHEHUI0 NMPUYNH HapyLUeHUs npaB, cBOOOA M 3aKOHHbLIX MHTEPECOB
rpaxaaH.

CraTtbs 15. OTBETCTBEHHOCTb 3a HapyLLeHMe HacTosiwero PegepanbHOro 3akoHa

Jlnua, BMHOBHbIE B HapylweHun Hactosiwero degepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3akoHoaaTenbcTBoM Poccuiickon deaepaumm.

Cratba 16. Bo3melleHME NPUYUHEHHBLIX YObLITKOB W B3blCKAHWE MOHECEHHbLIX PacXo4oB Mpu
paccMoTpeHumn obpalleHui

1. FpaxdaHWH MMeeT MpaBO Ha BO3MelleHMe YObITKOB M KOMrMeHcauuio MopanbHOro Bpeaa,
MPUYMHEHHBIX HE3aKOHHbIM AeiicTBueM (6e3neiCcTBUEM) roCyAapCTBEHHOrO opraHa, opraHa MeCTHOro
camoynpaBfieHNst Ui AOSHKHOCTHOTO NULA NpY pacCMOTPEHNUM 0GpalLieHms], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B oOpallleHMn 3aBefoMO JOXKHble CBEOEHWs, pacxodbl,
MOHECEHHbIE B CBSI3U C PacCMOTPEHWeM OOpalleHusi rocyapCTBEHHbIM OPraHOM, OpraHOM MECTHOrO
camoyrnpasneHns U AOMKHOCTHbLIM MULOM, MOTYT BbiTk B3bICKaHbl C AHHOIO rpaXkaaHnHa No peLleHuto

cyna.

Cratbsa 17. lNpusHaHne He gencTByOWMMU Ha Tepputopun Poccuiickon defepaumm oTAeNbHbIX
HOopMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He gencTByOWMMMK Ha Tepputopumn Poccuinckon depepaumu:

1) Yka3 lNpe3ngunyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke
paccMOTPEHUS NpeasioKeHWI, 3asaBreHnii n xanobd rpaxgan" (Begomoctn BepxosHoro Coeseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wmoHs 1968 roga N 2830-VII "O6 yrtBepxaeHun Ykasa [pesvanyma
BepxoBHoro Coseta CCCP "O nopspgke paccMOTpPeHUs MpensioxXeHun, 3asiBreHnn n xanob rpaxagaH"
(BepomocTtun BepxoBHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
n3MeHeHW n gononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus
npeanoXxeHui, 3assneHnn n xanob rpaxgan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP o1 25 wioHs 1980 roga N 2365-X "O6 yrtBepxgeHun YkasoB [lpesvguyma
BepxosHoro Coseta CCCP 0 BHeCEHUU U3MEHEHWU 1 JOMNOMNHEHUIA B HEKOTOPbIE 3aKOHOA4ATEeNbHbIE aKTbl
CCCP" (Bepomoctn BepxoBHoro Coeta CCCP, 1980, N 27, ct. 540) B 4actu, KacawLlewncs
yTBepxaeHus Ykasa lNpesnanyma BepxosHoro Coseta CCCP "O BHECEHUM N3MEHEHWIN U OOMOSIHEHUN B
Yka3 lNpe3ungnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpPeHUst NPeanoXeHni, 3asiBneHnin un
xanob rpaxagan";

5) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 2 ceBpansa 1988 roga N 8422-XI "O BHeceHuu
gononHeHun B Ykas lNpesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMoOTpeHUs npeasioxeHun,
3asaBneHunn 1 xanob rpaxagaH" (Beaomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxgeHun Ykasos [lpesuguyma



BepxoBHoro Coseta CCCP 0 BHeceHUM n3MeHeHun 1 OOMONHEHU B 3akoHodaTtenbHble aktbl CCCP"
(BepomocTtun BepxosHoro Coeeta CCCP, 1988, N 22, cT. 361) B 4acTu, kacatoLencs yreepxaeHus Ykasa
Mpesngnyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B Ykas [Npesngunyma BepxosHoro
Coseta CCCP "O nopsigke pacCMOTPEHUsI NPeasioKeHUN, 3asiBreHnn 1 xanob rpaxaaH".

Cratbsa 18. BcTynneHue B cuny HacTosiero efeparnbHOro 3akoHa

Hactoswun ®depepanbHbli 3akOH BCTynaeT B cuny no uctededun 180 gHen nocne OHA ero
oduLmanbHOro onyonMKoBaHus.
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